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GADGET INSURANCE

This insurance is arranged and administered by Bastion Insurance
Services Ltd on behalf of Brokersure Ltd and underwritten by Inter
Partner Assistance S.A. UKBranch, with a registered office at 106-
118 Station Road, Redhill, RH1 1PR. Inter Partner Assistance S.A. UK
Branch is a Branch ofInter Partner Assistance S.A. (Financial Conduct
Authorityregistration number 202664), which is a Belgian firm
authorised bythe National Bank of Belgium under number 0487.
Deemedauthorised bythe Prudential Regulation Authority. Subject
toregulationbythe Financial Conduct Authorityand limited
regulationbythe Prudential Regulation Authority. Details of the
Temporary Permissions Regime, which allows EEA-based firms to
operateinthe UKfora limited period while seekingfull
authorisation, are available on the Financial Conduct Authority’s
website

BastionInsurance Services are authorised and regulated by the
Finandal Conduct Authority. This can be checked on the Financial
Services Register at www.fca.org.uk/firms/systems-

reporting/register

IMPORTANT INFORMATION

We have not provided youwith a personal recommendation as to
whetherthis productifsuitable for your needs so youmust decide
yourselfwhetheritis ornot. Youhave made a dedsion based on the

information made available to you.

This policymeets the demands and needs ofthose who wish to
insure their gadgets during their trip against theft, accidental
damage, breakdown and accidental loss.

Your Gadget mustbeingood conditionand full working order prior
to taking out this policy. If there is evidence that the damage, theft
orlossoccurred priorto the policy start date your claimwill be
refusedandno premium refund will be due.

INTRODUCTION

You mustreadthis policydocument and the Schedule of Insurance
together. The Schedule of Insurance tells youthe periodduring
which the policyisinforce, whatitems are covered, and what | evel
of coverapplies to yourinsurance. Please checkboth documents

carefullyto make certaintheygive youthe coveryouwant.

In return forthe payment of your premium we will provide
insurance for your gadgets during your trip, as stated in your
Schedule of Insurance. This policy only covers your gadgets when in
the care of youora member of yourimmediate family.

Coverunderthisinsuranceis subject to the terms, conditions, and
limitations shown beloworasamended inwritingby us.

DEFINITIONS

The words and phrases defined below have the same meaning
wherever they appear in bold in this policy document.

Accessories — means items such as but notlimited to, chargers,
protective cases, headphones and hands-free devices, belowthe
value of £150, thatare usedinconjunction with yourinsured gadget
butexcludes SIM cards and wearables. Evidence of ownership for
accessories will needto be providedat point of claim. Coveris only
in place for accessories purchasedin the UK

Accidental loss/accidentally lost - means thatthe gadgethas been
accidentallyleftbyyouin a locationandyouare permanently
deprivedofits use.

Accommodation your hotel, resort, or other main residence where
you are staying during your trip

Claims Administrators — DaviesGroup Limited.

Criteria: We can onlyinsure gadgets if youare able to provide
Evidence of Ownership, and if theyare:

1. Purchased byyouas newinthe UK, or;

2. Purchased byyouas refurbishedin the UKaslongas the
refurbished gadget was sold witha minimum 12-month warranty, or

3. Giftedto youas longit meets the above criteria, and youare able
to provide a UK Gift receipt, and;

4. Are not more than6years old (18 months forlaptops) at the time
this policyisinitially purchased, and;

5. Are in your possession andin good working condition (not
accidentallydamaged) and;

6. Have not previously been repaired using non-manufacturer parts.

Evidence of ownership - A documentto evidence that the gadget
you are claiming for belongs to you. This can be a copyof thettill
receipt, deliverynote, UK gift receiptor, if the gadgetis a mobile
phone, confirmation from your Network Provider that the mobile
phonehasbeenusedbyyou.

Excess - An amount youhave to paytowards the cost ofa claim
underthisinsurance. Youhave to paythisamount regardlessof the

circumstances leading to the claim.

Gadget(s) — the portable electronic gadget/s that meet the Criteria,
are insured bythis policy, and shown on your Schedule of Insurance.
Gadgets include: Mobile Phones, iPhones, iPads, Tablets, Camera's,
Go Pro's, Smartwatches and Laptops. Please note we do not provide
coverfordrones.
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Immediate family —— your mother, father, son, daughter, spouse,
domestic partner, orother familymember whoresideswith youat
your home.

Limit of liability — The maximum we will payinrespectofanyone
claimin relation to your gadget, will be limited to the replacement
costof each gadget being claimedforand, in anyevent, shallnot
exceed the maximum value of cover as shown on your Schedule of

Insurance

Precautions —all measuresthat would be deemed appropriate to
expecta person to take in circumstances to prevent accidental loss,
accidental damage or theft of your gadgets, such as keepingthe
gadget concealedwhenyouare inapublicplace andthe gadgetis
notin use.

Proof of usage —means evidence that the gadgethas beeninuse
since policyinception. Where the gadgetis a mobile phone, this
information can be obtained from your Network Provider. Forother
gadgets, in the event of an accidental damage claim this can be

verifiedwhenthe gadgetis sentto ourrepairers forinspection.

Schedule of Insurance -the document provided to you following the
purchase ofthis policy by youwhich includes the details of your
gadget and which confirms your chosen level of insurance cover,
your period of cover, the maximum sums payable under this policy

and the excess payable.

Trip — means a tripyou make thatis outside of United Kingdom, and
thatoccurs withinthe dateson your schedule of insurance.

Terrorism - means anyact,including but not limited to the use of
force orviolence ofthe threat thereof, ofanypersonorgroup of
persons, whetheracting alone oronbehalf oforinconnection with
anyorganization or government, committed for political, religious,
ideologicalorsimilar purposes, includingthe intention to influence
anygovernmentto putthe publicoranysectionof the publicin fear.

Unattended —not within yoursightatall times orout of yourarms-

lengthreach whenawayfrom youraccommodation

We, us, our —shall mean UK Branch of Inter Partner Assistance

You, your, yourself —the person whoowns the gadget(s)as stated
on the Schedule of Insurance.

WHAT WE WILL COVER

A. Accidental Damage / Malicious Damage

We will arrange arepairifyour gadgetis damaged as the result of
an accident or malicious damage whilst on your trip. |f your gadget

cannotbe economicallyrepaired, it will be re placed.

B. Theft

If your gadget is stolen whilst on your trip, we will replace it. Where
onlya partorparts of your gadget have been stolen, we will only

replacethat part orthose s pecific parts.
C. Accidental Loss

If you accidentallyor unintentionally lose your gadget whilst on your
trip, we will replaceit.

D.Breakdown

If your gadget s uffers electrical breakdown whilst on your trip,
which occurs outside ofthe manufacturers guarantee period, we
will repairit. If your gadget cannot be economically re paired, it will
be replaced. This coveris notavailable onlaptops.

E. Unauthorised Call/Data Use

If your mobile phoneis lost or stolen whilstonyourtrip andis used
fraudulently, andyourclaim is covered by your policy, we will
reimburse youforthe costs upon receipt of youritemised bill up to
a maximumvalue of £10,000 foranyone claim. This includescalls,
messages, downloads and data made / used from the time it was
accidentally lost or stolen up to a maximum of24 hours from

discoveryof theincident.
F.Liquid Damage

If your gadget is damaged as a result of accidentally cominginto
contact withanyliquid whilst on your trip, we will repairit. Ifit

cannotbe repaired we will replaceiit.
G. Accessories

If your claim for your gadgetis approved, we will replace any
accessories that were accidentally lost, stolen oraccidentally
damaged atthe sametime as your gadget up to a maximum value of
£150.

If we replace your gadget with a different make or model and this
means thatyoucan no longer use your existing accessories, we will
replacethem too, upto a maximumvalue of £150.

WHAT WE WILL NOT COVER
Your gadget is not covered for:
1. Theft:

e from anymotor vehicle where youorsomeone actingon your
behalfis notinthe vehicle, unless the gadget has been concealedin
a lockedboot, closed glove compartment or other closedinternal
compartmentandall the vehicle’s windows and doors have been
closedandlocked andall security systems have been activated. A
copyofthe receiptforanyrepairs made following the damage
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causedingaining entryto the locked ve hicle must be supplied with
anyclaim;

e from any unattended building or premises (including your
accommodation) unless the theftinvolves force in gainingentry to
orexitfromthe building or premises, resulting indamage to the
building or premises. A copyof the receipt foranyrepairs made for

such damage must be supplied withanyclaim;

e when awayfrom youraccommodation, or when in your
accommodation with invited guests or other people; unlessthe
gadget is concealed on orabout your personwhennotin use, oritis
stored ina locked room orsecured receptacle (such as a locked safe,

lockedlocker orclosed desk drawer);

e where your gadget was inthe possessionof a third party (other
than a member of yourimmediate family) at the time of the event

giving rise to a claim under thisinsurance;

e where the gadget has been | eft unattended when itis awayfrom
your accommodation (including being in luggage duringtransit); or

e where all available precautions have notbeentaken to prevent
theft;

2. Loss ordamage caused by:

¢ you deliberately damaging the gadget;

¢ you notfollowingthe manufacturer’s instructions;

¢ the use of non-manufacturer approved accessories;

3. Repairorother costs for:

¢ routine servicing, inspection, maintenance or cleaning;

e |oss caused bya manufacturer’s defect or recall ofthe gadget;
e repairs carried out by persons not authorised by us;

¢ liquiddamage to your gadget where the event causingthe need to
claim involved you taking your gadgets on a boat, other water
vessels, orwhilst taking partin water activities.

e wearandtearorgradual deterioration of performance;

e cosmeticdamage ofanykind, including scratches, dents and other
visible defects that do not affect safety or performance;

4. Anykind of damage whatsoever unless the damaged gadgetis
provided for repair.

5. Anyloss ofa SIM (subscriberidentity module)card.

6. Anyexpenseincurredasaresultofnot being able to use the
gadget, oranyloss otherthanthe repairorreplacement costs ofthe
gadget unlessrelating to unauthorised call/data use for your mobile
phone up to the maximumvalue of £10,000.

7. The policy excess - if youmake a claim, an excess fee of £75
applies whichmust be paidto us before your claim can be settled.

8. Loss of or damage to accessories that were not attached to your
gadget atthe time oftheincident.

9. Anyclaimfora gadget where proof of usage cannotbe provided
orevidenced.

10. Anyclaimfor accidental loss where the circumstances of the loss
cannotbe clearlyidentified, i.e. where youare unable to confirm the
time andplace youlast had your gadget.

11. Anyclaimforanygadgetthat was purchased as second hand or
used, thatis nota refurbished gadget, sold witha minimum 12
month warranty

11. Reconnection costs or subscription fees of any kind.
12. WarRisk

Terrorism, war, invasion, acts of foreign enemies, hostilities whether
waris declared or not, civil war, rebellion, revolutioninsurrection,
military or usurped power, confiscation, nationalism or requisition
ordestructionordamage to propertybyorunderthe order of any

governmentor public or legal authority.
13. NuclearRisk
Damage ordestruction caused by, contributed to orarising from:

a.ionizing radiation or contamination by radioactivity fromany
nuclearfuel orfromanynuclear waste from the combustion of

nuclearfuel;or

b.the radioactive, toxic, explosive or other hazardous properties of

anyexplosive nuclear assembly or component thereof.
14. SonicBoom

Damage ordestructiondirectly occasioned by pressure waves
causedbyaircraft or otheraerialdevices traveling at sonicor

supersonic speeds.
15. Loss of Data or Software

Anyloss of ordamage to information or data or software contained
in orstored onthe gadget whetherarisingas a result ofa claim paid

bythis insurance orotherwise.

16. Anyindirect loss ordamage resultingfrom the event which

causedthe claim underthis policy.

17. Anyliability of whatsoever nature arisingfrom ownership oruse
of the gadget, including anyillnessorinjuryresulting fromsuch

ownershiporuse.

18. Value Added Tax (VAT) where you are registered with HM
Revenue and Customs for VAT.
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19. We will not provide cover, payanyclaim or provide any benefit if
doingsowould expose us to anysanction, prohibition or restriction.

CLAIM SETTLEMENT

1. The intention of this policyis to put youbackinthe same position
as immediately priorto the loss or damage. Itis not a replacement
as new policy. If the gadget cannot be replaced withanidentical
gadget of the same age and condition, we will replace it withone of
comparable specification orthe equivalent value takinginto a ccount
the age andcondition of the original gadget. We cannot guarantee
thatthe replacement gadget will be the same colouras the original
item.

2. Repairs will take place onyourreturn to the UKand will be caried
outusing readilyavailable parts. Where possible we will use Original
parts butinsome cases, unbranded parts maybe used. Inthe event
thatanyrepairs authorised by us under this policyinvalidate your
manufacturer’'s warranty, we will repair or re place your gadget for
the remainingperiod of your manufacturer’s warrantyinline with
your manufacturer’s warranty terms and conditions.

3. Inthe eventofa valid claimresultinginthe replacement of the
gadget, this policy willautomatically coverthe replacement gadget.

4. All blocks must be removed from your gadget before being sent
forrepair. Thisincludesany personal pin locks or operator s pecific
securityblocks, induding Find MyiPhone. Failure to do so will result
inyourclaimbeing delayed, and/or, your gadget beingreturned to
you.

CONDITIONS AND LIMITATIONS

1. Unless we have agreed differently with you, English law and the
decisions of English courts will govern this insurance.

2. Thisinsurance only covers gadgets boughtinthe UK. Cover
automatially extends to include use of the gadgets anywherein the
world foryourtrip and is subject to anyrepairs being carried outin
the UKbyrepairers approved byus.Nocoveris provided for claims
where youare travellingto a countrywhere the Foreign,
Commonwealth and Development Office (FCDO) have advised
againstall but essential travel. Youcan checkthe FCDO travel advice

atwww.gov.uk/foreign-travel-advice.

3. The gadget(s) must not be morethan6yearsold (18 monthsif
the gadgetis a laptop), mustbe purchasedinthe UKas new, orif
refurbished, purchased with a minimum warranty period of 12
months, andyoumustbe able to provide evidence of ownership
when itis requested. Evidence of ownership shouldinclude the
make, modeland IMEI/serial number of the gadgetand mustbein
your name or,youmustbeinpossessionof a UK giftreceipt.

4. You must provide us withanyreceipts, documents or evidence of
ownership, thatitis reasonable forusto request.

5. Thisinsurance mayonlybe altered, varied orits conditions altered

or premium changed by us givingyou 30 days’ notice in writing.

6. You cannottransfertheinsurance to someone else orto cover

anyothergadget(s) without our written permission.

7. You musttake all available precautions to preventanyloss or
damage.

8. Coverexcludes costs or payments recoverable from any party,
undertheterms of anyothercontract, guarantee, warranty, or

insurance.

CANCELLATION

Your right to change your mind (withdrawal period)

You maycancel theinsurance, without giving reason, by sending us
written notice and returning the insurance documents within 14
days of itstartingor (iflater) within 14 days of youreceiving the
insurance documents.

On receipt of your written notice of cancellation you willreceive a
full refund of all premium paid provided that no claim hasbeen paid
byus and youdo notintendto make a claim under this insurance.

Ifa claim hasbeen made by youwe will not refund any premium.

If you do notexercise yourright to cancel duringthe 14 dayperiod,

your policywill continue as normal.
Cancellationbyyouafterthe withdrawal period

If you wishto cancel yourinsurance aftertheinitial 14 day

withdrawal period youcan doso bywritingto:

Brokersure Ltd

Digital House
Threshelfords Business Park
Feering, Colchester

Essex

CO5 9SE

orby telephoning 0330880 3605 or by emailing
enquiries@brokersure.com

If your trip has alreadystarted, orif a claimhas been made by you
we will notrefundanypremium. Ifyourtrip has notyetstarted, we
will refund 50% of your pre mium.

If you have anannual multitrip policy, youwill receive a prorata
refund forthe unused months, up to a maximum of50% of the
premiums paid.
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CLAIMS PROCEDURE

1. You must:

¢ notifythe claim administrators on 0345 0744828 or by emailing
gadgetclaims@davies-group.com. as soon as possible but ideally
within 48 hours of yourreturn to the UK;

e report the theft or accidental loss of any gadget, within 24 hours
of discovery to your Airtime Provider and blacklist your handset;

e reportthe theftorlossof anygadgets to the Police within 48
hours of discoveryand obtain a crime reference numberin support
of a theftclaimand a lost propertynumberinsupport of an
accidental loss claim;

Please noteanydelayin reporting anincdentto the claim
administrators, your Airtime Providerorthe Police mayinvalidate
your rightto claimunderthe policy.

e provide us with detailsof the claim and any other contract,
guarantee, warranty orinsurance that mayapplyto the loss
includingbut notlimited to householdinsurance. Where
appropriate a rateable proportion ofthe claim maybe recovered

directfrom theselnsurers; and

2. If wereplace your gadget(s) the damaged orlostitem becomes
our property. Ifitis returned or found you must notify us and send it

tous ifweaskyouto.

3. There is a policy excess of £75 for all claims which must be paid

before yourclaim canbe approved.

Please address all claims correspondence to the Claims
Administrators:

Davies Group,

Unit8

Fulwood Business Park
Caxton Road

Preston

PR2 9NZ

gadgetclaims@davies-group.com

To helpusimprove ourservice we mayrecord or monitor telephone
calls.

WARNING

If you oranyoneactingon your behalf knowingly commit a
fraudulentact or submit a fraudulent document or make a
fraudulent statement or exaggerate any claim made under this
insurance, we will not paythe claim and cover under thisandall
otherinsurances currentlyinforce with us with which youare
connected will cease immediately. Youwill not be entitled to any

refund of premium underany policy.

We will processyour claim underthe terms and conditions of this
insurance basedonthe first reason notified to us forthe claim. If
your claimis notcoveredandyouthen submita claimhaving
changedthe circumstances ofthe loss or damage we consider this
as fraud. Detailsof all such cases will be passed to appropriate
agencies foraction.

CONSUMERINSURANCE ACT

You are required to take care to supplyaccurate and complete
answers to all the questionsinthe declaration and to make sure that
allinformationsuppliedis true and correct. Youmusttell us of any

changesto theanswers youhave givenas soon as possible.

Underthe Consumer Insurance (Disdosure and Representations) Act
2012 your failure to take reasonable care to avoid
misrepresentationin relation to the information provided (including
subsequent changesto anysuch information) could resultin your

policybeingcancelled oryourclaim beingrejected or not fully paid.

COMPLAINTS

CLAIMS / SERVICE

Itis the intention to give youthe best possible service butif youdo
have anyquestions or concerns about this insurance orthe handling
ofa claimyoushouldin the firstinstance contact The Customer
Services Director. The contact detailsare:

Claims Administrators

Davies Group,

Unit8

Fulwood Business Park

Caxton Road

Preston

PR2 9Nz

Email: gadgetcomplaints@davies-group.com

Telephone: 0345 074 4788

Please ensure your policynumber is quoted in all correspondence to

assista quick and effident response.

The claim administrators will make every effort to resolve your
complaintimmediately. If they cannot resolve your complaint by the
end of the next working day theywill acknowledge your complaint
within 5 days of receipt and will dotheir best to resolve the problem

within four weeks by sendingyoua final response | etter.

If your complaint does notrelate to a claim, youcan contact us by
eitherwritingto us at:

Brokersure Ltd

Digital House
Threshelfords Business Park
Feering, Colchester

Essex

CO5 9SE

orby telephoning 03308803605 or by emailing
enquiries@brokersure.com
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If theyare unable to resolve your complaintinthistime they will
write to advise you of progress and will endeavor to resolve your
complaint withinthe followingfour weeks.

If you are stilldissatisfied after re ceiving their finalresponse letter
you may referyourcomplaint to the Financial Ombudsman Service
atthe following address:

Finandal Ombudsman Service
Exchange Tower Harbour Exchange Square London E14 9SR

www.finandal-ombudsman.org.uk

You have theright of referral within six months of the date of your
final response |l etter. Whilst we and our UK service providers are
bound bythe decision of the Financial Ombudsman Service, youare
not. Followingthe complaints procedure above does not affect your
rightto take legal action.

COMPENSATION SCHEME

The Financial Services Compensation Scheme covers this policy. You
maybe entitled to compensationfromthis scheme if we cannot
meetourliabilities under thispolicy. Furtherinformation about
compensationscheme arrangements is available at www.fscs.org.uk
orby telephoning 0207 741 4100.

DATA PROTECTION

Detailsof you, your insurance cover under this policy and claims will
be heldby us (acting as data controllers) for underwriting, policy
administration, claims handling, complaints handling, sanctions
checking andfraudprevention, subject to the provisions of
applicable data protectionlawandinaccordance withthe
assurancescontainedin our website privacy notice (see below).

We collectand process these detailsas necessaryfor performance
of our contract of insurance with youor complying with ourlegal
obligations, or otherwise inourlegitimate interests in managingour

business and providing our products and services.
These activities mayinclude:

a. use of sensitive information about you, in order to
evaluate yourclaimand provide other servicesas described in this

policy,

b. disclosure of information about youand yourinsurance
coverto companies withinthe AXA group of companies, to our
service providers and agents in order to administer and service your
insurance cover, to provide youwith an insurance gadget cover
claims service, for fraud prevention, to collect payments, and
otherwise as required or permitted by applicable law;

C. monitoringand/orrecording of your telephone calls in
relationto coverforthe purposesof record-keeping, trainingand
quality control;

d. obtainingandstoring anyrelevantand appropriate
evidence of the condition of the property subject of the gadget
claim, which youhave provided for the purpose of validating your

claim;and

e. sending you feedback requests or surveys relatingto our

services, and other customer care communications.

We will separately seek your consent before usingor disclosing your
personaldatato another partyforthe purpose of contacting you
aboutotherproducts orservices (direct marketing). Marketing
activitiesmayinclude matching your data with information from
publicsources,inorderto send you relevant communications. You
maywithdraw yourconsent to marketingatanytime, oropt-out of
feedback requests, by contacting the Data Protection Officer (see
contactdetails below).

We carryoutthese activities within the UKand both within and
outside of the European Economic Area (the European Union plus
Norway, Liechtensteinand Iceland) and Switzerland, across which
the data protectionlaws provide a similar level of protection.

By purchasing this policyand using our services, youacknowledge
thatwe mayuseyourpersonal data, and consentto ouruse of
sensitive information, as described above. If you provide us with
detailsof otherindividuals, youagree to informthemof our use of
theirdataas described here andin our website privacy notice (see
below).

You are entitled onrequest to a copy of the information we hold
aboutyou,andyouhave otherrightsinrelationto how we use your
data (assetoutinourwebsite privacy notice —see below). Please let
us knowifyouthinkanyinformationwe holdabout youis
inaccurate, sothat wecancorrectit.

If you wantto know whatinformationis heldabout youbyInter
Partner Assistance or AXA Assistance, or have otherrequests or
concerns relating to our use ofyourdata, please write to us at:

Data Protection Officer, The Quadrangle, 106-118 Station Road,
Redhill, RH1 1PR

Email: dataprotectionenquiries@axa-assistance.co.uk

Our full data privacynoticeis available at: www.axa-
assistance.co.uk. Alternatively, a hard copyis available from us on
request.
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